
Contact the IT Service Desk if you need 

additional help. Call 435.797.HELP (4357) or 

visit the Janet Quinney Lawson (JQL) building 

Mon-Thurs 8AM to 6PM – Friday 8AM to 5PM 

Please have your Summer Citizen ID card ready. 

.  

Instructions to create or reset your USU Password 

Visit https://myid.usu.edu 

1. Select “I don’t know my password”

2. Enter your A-Number and choose a recovery

method. You must already have a preferred

email or mobile phone on file to receive a PIN.

____________________________________________________________________ 

3. A four-digit PIN will be delivered. Enter the

PIN immediately on the next page and enter

a new password. The password strength bar

will turn green when your password is strong enough.
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	Here are some helpful locations for you to get all the help you need. These places are always happy to help anyone coming through the door.



